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ABSTRACT

Diabetes is a chronic illness requiring continuous care and can lead to health
problems and health needs including physical, mental, socio-economic, spiritual and health care
services. The purpose of this descriptive study was to examine health problems and health needs
of diabetes mellitus patients at Saghaban Public Health center, Doi Saket district, Chiang Mai
province. Subjects were purposively selected and consisted of 82 people. The study instruments
were the Health Problems Questionnaire, the Health Needs Questionnaire and questions for focus
group discussion. The instruments were validated by 3 experts and obtain the validity values at
.94 and .95 for each part, respectively. The reliability of the questionnaires was tested using
Cronbach’s alpha coefficient and were .73 and .95, respectively. Data were analyzed using
descriptive statistics.

Results found that participants perceived their health problems at a low level (X=1.91,
SD= 0.72). When considering each dimension, the perception of perceived health problems
ranged from low to lowest level. The health problems at a low level were physical problems

(X=2.07, SD = 0.86), mental problems (X=2.17, SD = 0.70), and socio-economic problems (X=



2.09, SD = 0.40). In addition, two dimensions were at the lowest level, namely health care
services (X=1.49, SD = 0.49) and spiritual (X=1.38, SD = 0.54) problems.

For the health needs, study sample reported their needs at a moderate level (X =3.18,
SD=0.53). For each aspect of health needs, the needs were at moderate to high level. The needs at
a moderate level were physical (X = 3.11, SD = 0.68), mental ( X = 3.05, SD = 0.65), socio-
economic (X = 3.16, SD = 0.27) and spiritual (X =3.07, SD = 0.60) needs. The needs at a high
level were health care services ( X = 3.50, SD = 0.32).

The results of this study indicate health problems at a low to lowest level. However the
needs were at moderate to high level. Public health professions should seek strategies in order to
raise awareness of health problems and health services covering the health needs of diabetic

patients.
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