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ABSTRACT

The Objective of this descriptive study was to study factors affecting quality of work life of
health personnel in primary care unit, Lamphun province. The data was collected by questionnair.
The populations were 214 health personel who working in Primary Care Unit, Lamphun Province.
The data were analyzed using distribution of frequency percentage mean standard deviation t-test
One-way ANOVA and Pearson’s Product Moment Correlation

The results of this study found that :

1. The quality of work life of health personel in primary care unit, Lamphun province was at
moderate level, on the total scale. However, considering each dimension, the social relevance, the safe
and healthy working conditions, the constitutionalism, the development of human capacities were at
high but the growth and security, the social integration, the total life space and the adequate and fair
compensation were at moderate level.

2. There were no statistical significant different between quality of work life classified by
personal factors, namely sex, status, education and position. (p-value = 0.866, 0.147, 0.227 and 0.357
respectively) There were the different between quality of work life classified by age , work experience

and income. (p-value =0.009, 0.023 and <0.001 respectively)



3. There were positive significantly relationship admistration factors, namely management and
job characteristics, environmental factors, namely place, man, system and corporate cultures and

quality of work life. ( r=0.54,0.41, 0.55, 0.53, 0.47 and 0.38, p-value <0.001 respectively)



