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ABSTRACT 

This descriptive study aims to examine perspectives of medical personnel 
and contexts involving their flow within the Universal Coverage Health Insurance in 
Chai Nat province. The research purposively selected 24 samples comprising of 
doctors, dentists, pharmacists, and nurses. The data were collected by a qualitative 
method using in-dept interview, a review literature combined with field study during a 
period of May to July 2007. Subsequently, they were analyzed based on a content 
analysis.

The research findings show that doctors and dentists, who have been in a 
civil service for one to two years, desire to flow out due to their demand for further 
education, relocate to their hometowns and to places providing a chance of higher 
incomes earning. On the other hand, doctors with higher experiences have career 
advances as their main reason for the flow demand. Meanwhile, most pharmacists and 
nurses have already experienced in flowing around with main reasons of following 
their spouses and hometowns locations.  

Perspectives of medical personnel toward the flow are significantly owing 
to postgraduate education opportunity and relocation to their hometowns for doctors 
and dentists. While, colleagues and postgraduate education are prominent motives for 
pharmacists. Since most nurses are local residents, they relocate mainly to follow their 
spouses.

According to impacts of the Universal Coverage Insurance Scheme, groups 
of doctors and dentists have encountered the greater number of patients because of its 
easy accessability and affordability to Thai citizens. This leads to the imbalance of  
number of medical personnel and patients, lessen diagnostic time per case, and 



probably decrease the effectiveness of services and communication with patients. 
However, an increase in individual responsible cases of medical personnel is not 
considered as a major factor influencing their decision to flow themselves. 
Nevertheless, the problem has indeed caused doctors higher prone to risks of being 
sued.

Based on the research findings, it is recommended that the administrators 
need to consider the appropriateness of the medical personnel to be assigned to each 
hospital related to job characteristics. Likewise, compensation and fringe benefits 
should be offered to them properly. In addition, there should be a means of 
educational advances promotion, as well as the enhancement of relationship among 
health care personnel which hopefully will help for a flow decrease. 


