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ABSTRACT

The objective of this qualitative study was to find out the expectations of
health personnel to dental nurses’ roles under the consequences of health care reform,
government system reform, and government authority decentralization in Trang
province. In-depth interview was applied with health personnel including dentists
both in service and academic sectors from March to August 2005.

The results revealed that:

1.Dental nurses never changed their roles from prior to health care reform.
Their main works are still tooth extraction, filling, and scaling. The minors are dental
health promotion added with dental health education, sealant, and oral health survey.
These jobs are designed from central health authority. The expectations show that the
dental nurses should be more professional in dental health promotion and should work
with the health team.

2.According to the government system reform, the change for people
benefit, downsizing government employee and managing under result-based process
have scarcely effected to the government dental nurses’ roles. However, after this
reform the new graduate dental nurses would not be allowed to be the government
officer. Some decided to quit their job. This phenomenon might be the continuous
problems not only to the decision of dental nurses to work in government system but
also the decision of the person to study in dental nurse school. The expectations of
health personnel to dental nurses were the working first for people later for their own
career promotion, and the enhancing their computer skill.

3.The dental nurses working under the government authority
decentralization in health center have only contacted with Tambon administration
organization and gotten fund for buying the dental materials. The health personnel
expected the dental nurses to collaborate with local authority and to work with the
community.



4.The suggestions from this study;
4.1 The dental nurses’ roles should be determined clearly
4.2 The dental nurses curriculum should be 4 year-term
4.3 The dental nurses should have the license



