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ABSTRACT

The purposes of this study were to describe the level of job satisfaction and
organizational commitment among health teams and to explore the relationships
between job satisfaction and organizational commitment as well as other factors that
are relating to job satisfaction. Additionally, health teams’ problems occurred during
working in Primary Care Unit as well as their suggestions were also mentioned 170
health personel from 48 Primary Care Unit , Nongbualumphu Province, working in
the health centres for more than 6 months, were selected for study. Data were
collected by the Questionnairs constructed by the researcher. The reliabilities of job
satisfaction, organizational commitment, motivation factors and maintenance factors
were 0.85, 0.77, 0.84 and 0.83 respectively, calculated by Cronbach’s alpha
coefficient. Data were analyzed by descriptive statistics and content analysis.

The results of the study revealed that all most of health teams had a middle
level of job satisfaction (working environment, working facilities, relationships and
respect from supervisors, colleagues and the general public, compensation/benefits
and work promotion) especially regarding work relationships and respect from
supervisors, colleagues and the general public had a high level. Whereon
dissatisfaction regarding compensation/benefits and work promotion scored the
highest.The study revealed that the people who work in the public health sector and
the nursing sector had job satisfaction very similar levels in all measured aspects.

People work in health team had a high level of organizational commitment.
Furthermore, the health personnel working the public health and nursing sectors
scored very similar levels of organizational commitment in all measured aspects (the
fecets of a strong belief in and acceptance of the organization’s goals and values,



a willlingness to exert considerable effort on behalf of the organization, a strong
desire to maintain membership in the organization)

There was a relationship between job satisfaction in all measured aspects
and organizational commitment on the health team (P < 0.01). The job satisfaction, in
all measured aspects, of public health personnel and the nursing sector personnel with
organisational commitment (P < 0.01,P < 0.05). However, there was no relationship
between the organisational commitment and the satisfaction of the environment inside
the Primary Care Unit.

There was a relationship between motivation factors (The work It self,
Responsibility, Advancement, Achievement, Recognition), in all measured aspects,
and job satisfaction within the health team (P < 0.01). The motivation factors and job
satisfaction relationship were apparent in both the public health sector and the nursing
sector personnel (P < 0.01). However, there was no relationship between motivation
factors regarding praise, acceptance/respect and job satisfaction among those working
within the nursing sector.

There was a relationship between the hygiene factors (Salary and Welfare,
Interpersonal Relation with health team, Working Conditions, Supervision-Technical,
Company Policy and Administration, Status, Job security, Personal life), in all
measured aspects, and job satisfaction within the health team (P < 0.01). The
maintenance factors and job satisfaction relationship was apparent in people both
working in the public health sector and in the nursing sector (P < 0.01). However,
there was no relationship between the hygiene factors in salary and welfare, job
security, personal life and job satisfaction among those working within the nursing
sector.

The study’s results indicate the importance of working promotion of all
health teams, providing them work compensation benefits, welfare, supervising their
work as well as helping them solving problems. As doing such : will build up the job
satisfaction and organizational commitment among people working in the health
teams and also the continuing working in Primary Care Unit.



