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ABSTRACT

This study “Enabling Factors and the Well-Being of Older People Involved in
Voluntary Work” aimed to illustrate.- 1) The factors that enable older people involvement in
voluntary work.  2) The process of establishing voluntary groups and undertaking group
activities. 3) The effects on physical, mental, social and spiritual well-being that older people

received from involvement in voluntary work.

This is a qualitative study. A purposive sampling method was used to select a
demonstration group of 17 older people who had been members of a volunteer group for at least
one year in Chiang Mai. Data was collected from September 2004 to April 2005 by a semi -
structured interview and observation and small group discussion. The research results were

presented by descriptive method.

The results showed that there were 5 main factors that enabled the older people to

involve in voluntary work:- personal, economic, social, cultural and health factors. The health



and economic factors were the most important factors influencing the involvement in voluntary
work. Regarding the establishing of the volunteer groups and undertaking activities, results
showed that the volunteer groups commenced with small numbers and the process of forming
groups arose out of 3 main points:- 1. arising from the experiences and confronting problems 2.
arising from recognition of being a resource person for wisdom and having the desire to pass on
this knowledge and wisdom 3. arising from the drive of religious faith. There were no fixed style
of activities, but depended on the relationships within the groups, sharing of ideas and mutual

confidence.

Apart from the above, the role of voluntary work that older people participated in
could be categorized into three main aspects. 1) home visit and assistance. 2) service 3) sharing

knowledge and wisdom.

Regarding the well-being, it was shown that involvement in voluntary work had good
effects on physical health since it promoted physical and mental exercise, and taking regular
care of one’s own health. In the psychological aspects, working together brought happiness
and contentment and helped reduce the tensions and anxiety ofthe older people. Socially, the
personal interaction, the sharing of knowledge and continuing to have a role in community enabled
older people to feel loved respected and valued, receive honor and not feel worthless. Involvement
in voluntary work helped reduce isolation, escapism and sadness. Spiritually, volunteers
experienced self-worth and pride in the result of their own actions. Therefore the older

volunteers enjoyed the happiness, peace and hope in the later stage of their life.

The results of this study can be used to encourage involvement in voluntary work by

older people in a broad range of groups to promote their well - being in the future.



