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ABSTRACT

The objectives of this qualitative study were to identify opinions of rural women
in two villages in Saluang Sub-district, Mae Rim District, Chiang Mai Province regarding
pap smear examination and health services they received from local health service
providers in the health center. Data were collected using focus group discussions, in-depth
interviews, and observation. The 32 women participating in this study were aged between
35 and 60 years. The women were divided into four focus group discussions. Two groups
had undergone pap smear examination in the past and the other two groups had not as yet.
In - depth interview was undertaken with 6 women who had had at least two pap smears in
the previous four years within the government health service. Data were analyzed using
content analysis.

The results showed that there were four main reasons for having a pap smear
examination. Firstly, fear of having cervical cancer, government pap smear campaigns,
encouragement from fellow women and they saw other’s experience on cervical cancer.
Most of the women reported having gone to take their pap smear examination during or
right after government campaigns and most of them had their pap smear examination done
in the local government health station in or near their villages. In the groups that had not
take pap smear examination, the main reasons given were; because they did not think they
had the disease (cervical cancer) due to lack of symptoms, the risk of having cervical
cancer among women is low, no one in their family had a history of cervical cancer, no
interested pap smear examination and did not have time to go and take a pap smear due to
their heavy work load.



The results of in-dept interviews showed that the quality of service received during
pap smear examinations has improved dramatically as compared with the recent past.
Compared with just a few years ago, the health staff were much more polite, provided
quicker service, and had better facilities. The cost of the examination was not a problem
expressed by any of the women interviewed. Many said that they would like to see the
health service providers spend more time in explaining what they are doing.

Recommendations of this study would propose that local health service providers
support and conduct more regular community based pap smear campaigns in their targeted
areas. In addition, it was also found that encouragement of fellow women in their
communities is a good source for promoting undecided women to go and take a pap smear
examination. Because of this finding, this study would suggest health service providers
work more closely together with local women groups in the communities to visit undecided
women and to educate and encourage them to go for a pap smear examination.
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