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Abstract

The objectives of this study were to study health services utilization at health center
among the people in Tambon .Wanghin. The relationship between predisposing factors
(gender , age, occupation, income, education, and health insurance), enabling factors(types of
illness, perceived health status, opinions towards health care providers’ services, and
expectation of health care services from the health care providers) and convenience factors
(distance, travel time, and convenient of transportation) and the utilization of health services
were also examined. The sample was selected by multistage sampling which consisted of
260 people : 170 people who were representative of each family attending the services at
Wanghin health center and'90 people attending other health centers during January 1999 —
September 2000. The- data were collected by interview form and analyzed by using
descriptive statistics, chi — square, Fisher’s Exact and the point biserial coefficient of

correlation (rpb) .
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The results showed that: 42.3 % of pebple received curative and nursing care,
28.1 % received services in health promotion, and 22.0 % received in controlling and
prevention.

The predisposing factors were significantly associated with the utilization of health
services were occupation , income, education and health insurance (p < 0.05). The enabling factor
was significantly associated with the utilization of health services was the opinions towards
the health care providers’ service .(p < 0,05 ). The convenience factor was significantly
associated with the utilization of health services was the travel time (p <0.05). The results
showed that gender, age, types of illness, perceived health status, expectation of health care
services from the health care providers, distance, and convenient of transportation were
not associated with health center services.

Thus the health care provider should be more active in health promotion, and
controlling and prevention than passive service in curative and nursing to change unhealthy
behavior and to promote health. Besides, every family should have health insurance to

insure their health.



