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Abstract

The purpose of this deécriptive study was to describe the level of satisfaction among
health care providers and clients towards Primary Care Services Fang District Chiang Mai
Province. The population were 36 health personel from 15 Primary Care Units and the samples
were 376 clients selected by purposive sampling. Data were collected by the questionnaire form
and interview form with the reliability of population at .86 and the samples at .79, calculated by
Cronbach’s alpha coefficient. Data were analyzed by descriptive statistics and content analysis,

The result of the study revealed that all providers and clients had a high level of
satisfaction. Provider had a particularly high level of satisfaction in achievement, recognition,
responsibility, advancement and growth, work itself, company policy and admintstration and
working conditions at the average 3.58 to 4.06 . Provider had a moderate level of satisfaction in
supervision-technical, interpersonal relations, salary, status and security at the average 3.21 to 3.47.
The clients had a high level of all satisfaction at the average 3.92 to 4.22.

The study showed that health personel as well as clients had a high level of general
satisfaction. All satisfaction resulted from the service mind of the providers. So the administrators
at any level should play an important role to the promotion of the primary health care services

especially in increasing knowledge and experiences of the providers, facilities, follow up,




supervision and guidance in problem solving. These will help to strengthen morale and will power

of the providers in the performing of their duties-effectively inall waiks of life.




