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ABSTRACT

The objective of this qualitative study was to explore an impact of Tha Phae
Walking Street Project, Chiang Mai Province, on the quality of life of street vendors. This study
evaluated overall and individual dimensions of the quality of life based on Zhan’s conceptual framework,
which consisted of life satisfaction, self-concept, health and functional status and socio- economic
status. Data were collected using the observation and in-depth interviews. The key informants
were 23 persons in 7 different groups of the street vendors. Content analysis was utilized for
data analysis.

The results showed that both the overall quality of life and the quality of life in each
dimension of most vendors were improved as a result of the project. For life satisfaction
dimension, the majority of vendors were satisfied with their lives at the project. However, a few
vendors were dissatisfied because of a long waiting period to sell their products and a high price
competition. For self-concept dimension, most vendors felt better about their images. For health and
functional status, most vendors perceived an improvement in all four dimensions of health. The
physical health was enhanced because the vendors could afford healthy food and increase
exercise. Nonetheless, some vendors reported inhaling smoke and dust from automobiles and

cigarette smokers, which negatively affected physical health, For mental health, the majority of



vendors perceived a better mental status. They had a place to release stress, and to interact and
consult with other persons. However, a few vendors were worried by overloaded consumer orders
of merchants, which had an impact on their mental health. With respect to social and spiritual
health, there was an interaction and counseling among vendors and other people, and increased
social network. In addition, the vendors were happy because they could donate and help other
persons, show respect to their genitors, and appreciate beautiful Lanna tradition. Even though
the social and spiritual health of most vendors was improved, there were some conflicts and
fights among some vendors. For socio-economic dimension of quality of life, the majority of
vendors were satisfied with having a career and safe working features, and through feeling
accomplished in their career as it increased an income for themselves, family and community.
This study indicated that the Tha Phae Walking Street Project had more positive
impact on the quality of life of street vendors, as well as their family, community and society
than negative impact. This occurred through the space and opportunity provided in the project for
career and income building, self developing, and socialization. Therefore, this project should be
sustained in order to enhance the quality of life of population and to develop Chiang Mai to be a

healthy city.



