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Abstract

The objective of this descriptive study. was to study situations of the
Volu.ntary Health Insurance Project concerning coverage , medical éervice utilization and
cost of service, pattern of diseases , referral rate , and project operation problems in
Wiangkaen District , Chiang Rai Province in 1995 . The studied population consisted of
Wiangkaen health card registration forms , health service registration forms of 11
health service centers and 24 health service providers and managers . The instrument
used were interview and data collecting forms constructed by the researcher .
Descriptive statistics was used for data analysis .

The resuits of the study showed that the coverage of the project was 24.48 %
of households and 17.73 % of the population . The utilization rate of out-patient
department were 1.98, 1.10 and 0.02 visit/person/year at health centers ,community and
regional hospitals respectively . The utilization rate of in - patient department were
007, and 0.009 visit/personfyear and admission day were 2.61 and 9.89 days/visit at
community hospital and regional hospital . The averaged cost of  out-patient department
were 6295 , 5043 , 74.56 and 404.64 baht/visit at health centers, community and

regional hospitals respectively . The total averaged cost of in-patient department were




1,866.47 and 8,792.33 baht/visit , 370.03 and 889.11 baht/admission day at community
and regional hospitals . The referral rates of health centers and community hospital
were 1197 % and 1.03 % . The most frequent diseases found among out-patients at
health centers ,community hospital and regional hospital were diseases of respiratory
system ; symptoms signs and abnormal clinical and laboratory findings not elsewhere
classified ; and diseases of the musculoskeletal system and connective  tissue
respectively whereas diseases found among in-patients at regional and community
hospitals were diseases of the musculoskeletal system and conmective tissue and single
spontaneous delivery ..

The problems of the project encountered were health insurance member s
misunderstanding about the stepwise use of medical service system , and some health
service officials did not clearly understand the proper steps or follow the same
direction , project’ s indefinite public relations programs , duplicated information system
and inflexible management of the health insurance fund particularly at provincial and
district levels .

This study suggests that it is necessary to provide effective information on
concept , steps of using medical service and eligibility of voluntary health insurance
scheme to the members , the public and health officials . Improvement of health
insurance offices management and regulétions at provincial and district levels to

facilitate the operation is recommended .





