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Abstract

The purposes of this study were to find out service utilization of patients in a
health insurance card project of Prachuab Khiri Khan Hospital and determine the
relationship between sex, age, ievcl of education, level of disease severity, knowledge
on conditions and eligibility of health insurance card, experience of card use and
steps of service utilization.

The samples, selected by purposive sampling method, consisted of 175
patients who attended Prachuab Khiri Khan Hospital between 1-31 March 1995,
excluding the patients living in Muang district of Prachuab Khin Khan province.

The instraments were mterview questionnaire and achievement test forms. The



reliability value of the questionnaire was .7. Data were analyzed by computer SPSS
program. The statistics used included percentage, mean, mode and chi-square test,
The results of study were as follow: |

The characteristics of samples were female 60.6% and male 39.4%, most
were 21-30 years old 26.9%, married 80.6%, primary school education 81.7%,
agricultural or wage eamer 37.1%, family income/month 4,501-5,500 bath 33.7%,
and family size of 4-5 members 58.0%. For level of disease severity, most of them
were moderate (57.7%) while least of them (6.9%) were very severe. Most of them
(53.1%) had low level-score of knowledge on the conditions and eligibility of health
insurance card and most of them (70.0%) bought health insurance cards from health
center personnel. Most of the samples (60.6%) attended Prachuab Khiri Khan Hospital
for the first time after the purchase of the cards and 37.1% did not follow the
steps of health service utilizaticn.

There were relationship between the steps of service utilization and level of
disease  severity, knowledge on  conditions and  eligibility of the cards,
sources/persons whom they bought the cards and experience of card use with
statistically significance level at .01 except sex, age and level of education.

The study suggests that it is necessary to provide effective information on
conditions and eligibility of health insurance card for the people. The health
personnel should be clearly given the details of the project. The village health
volunteers and village leaders should be trained to disseminate correct information
to community and patients who wrongly used the steps of service utilization. The
health personnel should also spend more time giving correct information to these

patients.



