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Abstract

The objectives of this study were to survey the villagers®
knowledge aﬁout health centers’ curative services, the villagers’
opinions about health workers’® services and environment and the
utilization of health center on curative services within six
months interval (November, 1991 - April, 1992) and . to investigate
the  relationship betﬁeen knowledge levels and health center
utilization on curative services and the relationship between
opinion levels to health center services, basic factors and health

center utilization on curative services.



One hundred and eighty families’ leaders were selected by
multi ~ stage cluster sampling method. The tools used were
interviewing questionaire and achievement testing forms. The study
was done during May to July, 1992. Frequencies, percentage, mean,
standard deyiation; Fisher’s exact test, and chi - square test were
used for data analysis and preéentation.

1. The results revealed that the demographic characteristics
of families’ leader were maie, female <(45.6%, B54.4%). Most of
families®’ leader were 50 - 59 years old (28.3%), married status
(87.2%), primary education (85.6%), agricultural occupation (41.1%),
and adequate economical status (64.4%).

2. The majority were graded as ﬁaving moderate knowledge
about health centers’ curative services (80.0 -~ 82.8%). Most commoﬁ
wrong answers were as follows : the health center could not cure
asthma, pharyngitis, tonsillitis and iron deficiency anemia.

3. The opinion about health workers’ services Thealth
centers’ environment was moderate}y and highly positive (81.0 -
98.02) the villagers expressed their negative opinion that they had
recieved inadequate physical examination during being cured at
health center.

4. During November 1991 to April 1992, a rate of illness in
the villagers was 1.0 - 1.3 time/persoﬁ/ﬁ months, the causes of
illness were infectious diseases, diseases of the digestive systenm,
diseases of the circulatory system at 20.8, 14.4 and 8.8%

respectively.



5. Utilization of Health Center Services during November
1991 to April 1992 was 53.0 - 67.0%. The reasons were it was near
and convenient.

6. There was a étatistical difference between levels of
opinion and utilization of health center éervices;

7. There were no statistical difference between knowledge
about heqlth centers’ curative services, sex, age, education,
occupation, income and utilization of health cénters’ curative
services.

The study indicated that it is nescessary for health
centers’ officials to provide education to the villagers about
"health centers? curative services in order to create positive
. opinion toward the health center services, and it will increase the

utilization of health center services too.



