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ABSTRACT

The objectives of this study were 1) to assess the job stress 2) to determine factors
affecting the stress of the employees in Northern Region Industrial Estate, Lamphun province.
The study sample group was 279 operational employees who have worked in the factories within
Northern Region Industrial Estate. The author used questionnaires for data collection.

The study revealed that the operational workers in Northern Region Industrial Estate,
Lamphun province were assessed for job stress and were stressful at the low level. Considering
the study factors, the author found that they were related to the job stress at the high level and the
factors which affected the job stress were categorized according to social psychology components
as followed:

In term of job complains, they consisted of job carefulness, eye sight necessity, attention-
needed job, capacity and knowledge application, interpersonal communication, ear health
necessity, memory - needed job, learning new things from work, working in a hurry, work
revising frequency and contrasting opinions.

For the control or authority to make decisions, it included colleague selection, working
time determination, decision making involvement, budgeting, working method determination,
work planning, requesting opinion about changing work feature and work position stability.

Finally, the social support included inspiration and importance from supervisors.



