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ABSTRACT

The purpose of this independent study was to study about the key success factors of hotel
housekeepers, Chiang Mai province. The target group was 173 hotel personnels from 14 hotels
applied for the hotel evaluation and passed the assessment standards from Foundation for
Standard and Human Resource Development in Chiang Mai. The population were 13
housekeeping managers, 90 housekeeping assistant managers, housekeeper supervisors and 70
housekeepers. The research instrument was questionnaire which divided into 3 sections; general
information about the respondents, the key success factors of hotel housekeepers, Chiang Mai
province and the suggestions. The data were analyzed by using percentage, means, and standard
deviations. Tables with description were used in the data presentation.

The results of the study were concluded as follows:

The 5 factors affected to the success of hotel housekeepers; housekeeping managers,
housekeeping assistant managers, housekeeper supervisors and housekeepers in Chiang Mai
province were at the mean of the high levels i.e. education and knowledge of the work, expertise

and vocational skills, motivation for choosing a career, job satisfaction and the responsibilities.



