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ABSTRACT

The purposes of this independent study were to study emotional quotient development
of educational institution administrators in Chiang Mai Primary Educational Service Area 5 and
to study the needs for emotional quotient development of educational institution administrators
under Chiang Mai Primary Educational Service Area 5. The sample consisted of 98 education
institution administrators in academic year 2011 in Chiang Mai Primary Educational Service Area
5. The instruments used were questionnaires while mean, percentage and standard deviation were
used to statistically analyze the data.

The finding revealed that the emotional quotient of educational institution administrators
in Chiang Mai Primary Educational Service Area 5 was generally at high level. It was found that
emotional quotients in 5 areas were at high level respectively as follows: self-motivation, others’
feeling perception, social skill, self-control and self-emotional awareness.

The need of emotional quotient development of educational institution administrators in
Chiang Mai Primary Educational Service Area 5 were respectively divided in the areas of social
skill, others” feeling perception, self- control, self- motivation and self- emotional awareness.

Regarding the method of development, the educational institution administrators were
interested and required the development in studying from research and online materials, attending
training courses in specific area, task training by an accepted expert, studying in an institution or
organization which was expert for both studying for having and not having degree, and practice
oneself by having trainer or advisor.

For the period of development, the educational institution administrators respectively
required any periods which were flexible and appropriate to each person, school holidays,

official holidays and working days.



