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ABSTRACT

The purposes of this independent study were to 1) study quality management of the
Chelermprakiat Kanchanapisek Library, Songpittayakom School, Song District, Phrae Province,
and 2) to find problems and suggestion on quality management of the Chelermprakiat
Kanchanapisek Library, Songpittayakom School, Song District, Phrae Province in the academic
year of 2010. The respondents of this study were consisted of 359 in total which can be divided
into administrators, librarians, teachers and pilot students of Songpittayakom School, Song
District, Phrae Province. The tool used was a questionnaire concerning the subject above. The
data gained was then analyzed by using average and standard deviation.

The results of the study could be concluded as the following: in quality management of
Chelermprakiat Kanchanapisek Library, Songpittayakom School, Song District, Phrae Province,
most of the respondents advised that there was quality management of the school’s library to the
extent that is suitable to the medium-sized secondary school. The library, which served students,
teachers, and personnel of the school, was located in a proper location, had a good appearance,
and delivered an environment that facilitates to learning process. There were librarians taking care
of “Book Borrow and Return Service” for reading and study. Teachers had a love-to-read
characteristic, using the library as a learning resource for their teaching development and self-
improvement. Many activities were arranged by using the library as a learning resource and

promoted a love-to-read characteristic within their own responsible field. In addition, with good



ethics and morals, learners, who used the information resource, were able to deliberately analyze
its fact. In an aspect of information resource, the library had in possession of printed media like
books, references, magazines, journals, newspapers and pamphlets in a suitable amount, which
matched up the curriculum and needs of the users, in accordance with the standard or higher than
the standard of the medium-sized secondary school. For non-printed media, there were complete
numbers as required by the standard of the medium-sized secondary school, under supervision of
Office of the Basic Education Commission.

Regarding the problems, it found that there were few numbers of computers
insufficient to the service. They were out-of-dated and frequently broken. Internet speed was too
slow; not suitable to the study. They were uncomfortable to do a research because there was no
chair. The environment in the library including temperature was hot and stuffy. During the winter,
light shined in the library. The librarians hardly smiled and outnumbered insufficient to the
required service. The librarians lacked of training seminar or educational trip in personnel
development. Books and printed media were not quite up-to-dated. The budget in buying books
was low. Materials and durable articles and book shelves were old, damaged. The book shelves
had too many appearances — they were out of all proportion to one another. Chairs used in the

library were the old chairs used in the classroom.



