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ABSTRACT

This independent study was aimed at investigating the emotional quotient of school
directors in Thakham Sub-district Municipality, Hot District, Chiang Mai Province. Altogether,
5 school directors and 95school teachers served as key informants for the study which took place
in the 2010 academic year. They were asked to respond to the questionnaire containing items
relevant to the topic under investigation. Collected data were analyzed using percentage and
frequency and subsequently descriptively presented.

Findings were as follows :

Based on the 5 components of emotional quotient, namely, empathy, social skills, self-
awareness, self-control and motivation building, it was found that most school directors really
knew how to observe others, were capable of listening to those who needed help, accepting their
actions even though they differed from their own preferences, saying “I am sorry”. They found to
easily get along with others and be in well control of their temperament. They did their job well
regardless of their assigned roles. They always knew what they were good at and felt decision
making was a natural thing to do. They were resolute despite the difficult work they were
handling and always pleased to see others happy. According to the respondents, school directors
were patient and in control of their temperament. They showed the sense of self-worth when
they executed their responsibilities to the utmost of their ability. They never gave up thinking

every problem had its solution.
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