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ABSTRACT

This study was aimed at critically analyzing performance competencies, developing
performance competency criteria, indicators and standards as applied to the academic staff of
Printmaking, Painting and Sculpture Department, Faculty of Fine Arts, Chiang Mai University.
Needed data were collected from a population of 25 key informants working at the Department
using 4 main collection instruments, namely, a documentary analysis form used for recording
synthesized contents; an interview form used to collect the staff ’s opinions as regards
performance-related characteristics relying on such statistics as frequency, percentage and
content analysis and synthesis ; a meeting recording form used for recording proposed criteria,
indicators and standards with the help of the content analysis and synthesis method; and a public
hearing recording form used for checking the effectiveness of those criteria, indicators and
standards.

Findings were as follows :

Performance competencies analyzed and synthesized comprised the following :

Knowledge Standard in turn comprising knowledge about theoretical principles, art works

critiquing principles, other related disciplines and instructional techniques; Skills Standard

comprising 2 sub-standards, namely, administrative and specific technical tasks-related ones



with the former covering apprenticeship and others development skills, initiative thinking skills,
counseling skills, self-development and leadership skills while the latter comprising art work
performing skills , language use skills. listening and understanding others skills as well as
apprenticeship skills; and Personal Characteristics Standard comprising ethical integrity and
honesty, job-related responsibility, thirsty for knowledge, self-confidence, teamwork and
following the rules of organizations.

Finally derived criteria, indicators and standards comprised 4 Indicators of the
Knowledge Standard, 2 Sub-Standards of the Skills Standard, each with 4 Indicators and 5
Indicators of the Personal Characteristics Standard. And all Indicators were of the 3-level
Quality Scale.

Lastly, the public hearing checking and verifying above criteria , indicators and
standards yielded the following results:

The academic staff preferred the retainment of almost all of the criteria, indicators and
standards the Department had earlier established. Therefore, they could be said to be effective,

content valid and capable of being applied in practical situations.



