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ABSTRACT

The objective of this survey research was to investigate adjustment problems, aspects
of encountering the problems, adjustment process and problem-solving techniques of first-year
students staying in the dormitories of Chiang Mai University. The population was 725 freshmen
staying in male Dormitory 5 and female Dormitory 3 by using a questionnaire, a current problem
test and problem-solving techniques of the sample group. The data were analyzed to obtain
frequency, percentage and standard deviation. The results were presented in the form of tables
with description as follows: Problems encountered by the sample group, in general, were at a low
level. When each domain was analyze, it is found that physical, mental, financial, social
relationship, study and future career problems were at a medium level, whereas social and
personal/adjustment problems were at a low level. Regarding their problem-solving techniques, it
is found that when encountering physical, financial and future career problems, they would
consult their families. They would do nothing when encountering social and social relationship
problems. As for personal, physical and mental problems, they would find causes of the
problems. For study problem, they would consult their friends and other senior members. With
regard to problem-solving behavior, it is found that confiding with friends, finding spiritual and

religious solace and relaxation were sometimes employed. Often-used strategies included seeking



various means of help, self-reliance and positive thinking, seeking social help, using problem-
solving techniques of their families, confiding with close friends, participating in more activities,
and having a sense of humor. However, seeking help from specialists was used once in a while,

whereas avoiding the problems was never utilized.



