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ABSTRACT

This study aimed at investigating academic supporting staff’s needs of self-development,
Faculty of Medicine, Chiang Mai University and comparing their needs according to types of
supporting staff and working experiences. The population consisted of 54 supporting staff in
Faculty of Medicine, Chiang Mai University. A set of questionnaire was administered as a tool
for data collection. The collected data were then analyzed through applications of frequencies
and percentage.

The results showed that few of respondents showed their needs over the first three
items concerning needs of suggestions applicable for correct job operation and how to operate
new apparatus correctly via demonstration. As for training techniques, some of the respondents
showed their opinions over the first three items regarding case studies applicable in training
sessions, some of the respondents needed training sessions regarding job descriptions. They
recommended that information exchange be freely made during the training sessions. As for
autonomous learning, some of the respondents concentrated their needs over the first three items
over the internet. However, some of them recommended that their autonomous learning be made

via texts, books, manuals and E-Media.



As for comparisons to be made according to types of supporting staff, the results
showed that more than half of those who belonged to category of government officials/permanent
employees, and university employees/temporary employees similarly prioritized their needs over
training sessions and autonomous learning; slight difference was found over the training
techniques when almost half of the university employees/temporary employees prioritized the
training techniques and autonomous learning while the government officials/permanent
employees ranked the item aforementioned as the second priority. As far as the working
experiences were concerned, almost half of them had working experiences of less than 10 years
while the rest had working experiences of more than 10 year. Half of those with working
experiences of less than 10 years needed on-the-job training sessions while some of those with
working experiences of more than 10 years needed training programs. Almost half of those with
working experiences of less than 10 years needed autonomous learning while some of those with

working experiences of more than 10 years showed identical needs.



