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ABSTRACT

The purpose of this research was to develop working ability of employees in a private
company in Chiang Mai province before and after using client-centered counseling. The sample
comprised of § employees, who work in a whole sales section. The data were collected from those
employees as the clients. The experiment instruments in collect were a questionnaire on working
ability of employees, evaluation form for employees’ working ability and the individual person —
centered counseling program. The method of this study was based the analysis of comparative
scores of employees’ working ability before and after using program. The data was analyzed by
mean, standard deviation, and t-test. The finding of the study indicated that the employees’ post
test score of working ability was higher than pre test score. In addition, when considering

individual, all of their working ability were increased as well.



