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ABSTRACT

This study investigated students’opinion, problems and recommendations toward service
of Registration Office, Chiang Mai University. Sample under study comprised 200 randomly
selected Chiang Mai University students from Science and Technology, Health Science and
Social Science Groups in the 2008 academic year. Instrument used was a questionnaire with
items covering essential of the topic. Whereupon, collected data were analyzed through
applications of frequency and percentage.

The findings were summarized as follows:

Most students revealed that they were impressed and had positive attitude toward the
service of Registration Office in almost every aspect during the 2008 academic year. In relation
to educational registration service, students understood how to register through internet system
and were able to pay their tuitions at a later date. Regarding information and educational
technology service, students obtained right results of their learning achievement and gained
connection to other websites. As for building service, students were satisfied with walk ways
between learning centers. With respect to educational documents and educational completion
service, responsible officers were able to give correct and clear cut information on graduation

and detail on necessary educational documents.



