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ABSTRACT

This study investigated information system performance of basic education
institutions in Chiang Mai Educational Area 1. Population under study comprised 96 personnel
at work in information system in aforementioned educational area during the 2007 academic year.
Instrument used was a questionnaire with items covering essential of the topic. Whereupon,
collected data were analyzed through applications of frequency and percentage.

The findings were summarized as follows :

In relation to information system performance of the above mentioned institutions ;
nearly all aspects of information system were carried out in collecting data, checking data,
processing data, organizing or storage, analyzing data, and using data. But there were some
aspects that were not fully performed ; i.e., collected research work, appointed committee in
checking data, set up indicators for summing up data into information, acquired a specific room
for information center, analyzed numeral data by way of statistical methods, and presented data
and information through internet system. As for the problems found ; they were the ensuing :
few respondents did not have skills in collecting data, no data cross-checked for correctness and
completeness, lacked of personnel in summing up data, unsystematic data collection, lacked of
knowledgeable and able personnel in analyzing data, and collected data regularly but did not

apply for use.





