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Abstract

This independent study, was to study (1) quality of the working life of non-teaching staff
at the Faculty of Economics, Chiang Mai University, (2) relationship between personal factors and
quality of the working life of the staff, and (3) guidelines to develop quality of the working life of the
staff. Data were collected using questionnaire basing on Walton’s indicator. The questionnaires
were sent to the staff, who served as the sample for the study. The data were then analyzed.
Findings reveal that quality of the working life of the respondents both in general and in each
aspect was at medium level. There was no relationship between personal factors and quality of the
working life except education. To improve quality of working life, they suggested to focus on
future opportunity for continued growth in their work, morale, reward and fair compensation,

including paying attention all levels of staff.



