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ABSTRACT

The objectives of this independent study were to study the status, problems and
recommendation toward development of knowledge management system on Government affairs
in personnel affairs divesion, office of the president, Chiang Mai University. The samples were
48 executives and staffs from personal affairs division whom member of the Human Resource
Development and Organization Learning Committee (2 samples). The data was collected during
the first semester year 2007 by using multiple choice questionnaires and structural interview, and
frequency and percentage were used to analyze the data.

From the study results revealed that most of covenants in development of knowledge
management system were implemented except for knowledge surveying in organization as can be
found in knowledge analysis while knowledge collecting and filing were regularly implemented
in form of the guide lines operation or else to employ each personal knowledge to be applied as
organization knowledge. It was also found most of knowledge development in term of knowledge

learning and sharing were implemented as can be seen in team work setting.



Problems found in this development of knowledge management were from consevation
thinking, fear of changing and faults. Recommend to this, organization culture changing should

be considered to success the ideas of Learning based society.
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