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Abstract

The purpose of this study was to compare the perception on learning organization of
personnel in the Office of the President, Chiang Mai University, by age, educational attainment,
marital status, and work experience. The sample of this study was consisted of 230 personnel
who were in position in 2007 fiscal year. The study instruments were questionnaire and
structured interview. Statistics used to analyze the collected data included frequency,
percentage, mean, standard deviation, and one way analysis of variance where the general
difference found was further analyzed using Scheffe’ technique.

The findings reveal that the perception of the personnel on the state of being a learning
organization in general was at much level with the mean of 3.84. When the mean of each of the
5 aspects was ranked from the most to the least, the order was mental models, systems thinking,
personal mastery, shared vision, and team learning. When the perception was compared by
personal factors, personnel with different work experience differed in their overall perception.
Comparing in pairs, personnel with different educational attainment and marital status differed
in their overall perception and on shared vision Those with 1-5 years and 6-10 years
experiences differed in their overall and in asvect of shared vision. Personnel with primary
education and those with higher than bachelor degree had different perception on personal

mastery.



