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ABSTRACT

* This study investigated actual and expected role performance of student advisors as
viewed by undergraduate students in Faculty of Business Administration, Maejo University.
Sample under study comprised 317 undergraduate students in the above mentioned Faculty
in the 2006 academic year. Instrument used was a questionnaire with items asking about
essentials of the topic. Collected data were then analyzed through application of percentage.

The findings were summarized as follows :

With regard to role performance of student advisors in academic, counseling, student
aids and student development; advisors performed the actual role less than the expected in every
aspect. Moreover, there were points of interest that advisors performed in the actual role for
which some students viewed as uncertain. They were the ensuing aspects, i.e., gave suggestions
on leave of absence; kept student status; performed duty on registration days; gave knowledge
about University’s rules and regulation; gave counsel to students who cut classes; followed-up
students with low grade point average; followed-up students who cut classes; coordinated with
administrator and related department in helping students; and collected students’ data in his/or

her care.



