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ABSTRACT

This study investigated state of being a learning organization in Faculty of Humanities,
Chiang Mai University. Sample under study consisted of 171 personnel in the academic line of
the above Faculty in the 2006 academic year. Instrument used was a questionnaire with items
asking about essentials of the topic. Collected data were then analyzed through applications of
frequency and percentage.

The findings indicated that Faculty of Humanities had means to be a learning
organization in the ensuing aspects, i.e., learning dynamics, organization transformation, people
empowerment, knowledge management and technology application. With regard to the above
aspects, administrators did berform the ensuing : encouraged personnel to share knowledge
through meetings; made arrangement for personnel to present their academic works; provided
- empowerment at work according to responsibility and ability; set up the system for collecting data
and information within the department properly for which these information could be used as
needed; and encouraged the use of electronic tools for supporting the job at hand. Moreover,
personnel followed current news of change. They needed to learn continuously for self
improvement and to attend meeting/seminar outside of the University. Also, they followed
trend of outside change and used data from information technology system to increase efficiency

at work,



