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ABSTRACT

This study investigated users’ needs of and problems in the services of Chiang Mai
Public Library. Sample under study comprised 384 users of Chiang Mai Province Public Library
and Mueang Chiang Mai District Public Library, where they were selected by way of Cochran’s
method. Instrument used was a questionnaire with items asking about essentials of the topic.
Collected data were then analyzed through application of percentage.

The findings were summarized as follows :

With regard to personnel, service, buildings, supplies and materials; most library users
needed personnel to offer suggestions, convenient and fast service. Library should set up service
on internet, i.e., gave service in borrowing-returning books by the use of computer. Also,

a photocopy service, up to date books, journals and learning materials corresponding to users’
needs should be provided. As for the not needed; they were : participating in library
administration, searching journal indexes service, and arranging for a small group meeting room.
Moreover, the problems found were : inadequate personnel; insufficient books, journals and other

materials; noise disturbance; and inadequate air circulation within the library.



