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ABSTRACT

The main purpose of this study was to identify the state of faculty member’s performance
and problems related to work. It aimed, also, to seek ways and suggestions in solving problems
surrounding the medical staff at the Faculty of Medicine, Chiang Mai University. The study was
- carried out within the framework of tasks among these four areas; they are Teaching and
Evaluating, Researching, Professionally Service to the Society, and Preserving and Supporting of
cultures and environment. The instrument used was the checklist and open-ended questionnaire
distributed to the 207 sample medical staff of the Faculty of Medicine, Chiang Mai University.
The results had been analyzed, tallied to calculate the percentage anri the frequency.

The study found that among the four areas tasks being investigated the most two
confronted problems areas are the Teaching and Evaluating, and the Professionally Service to the
Society. The heavy task in Teaching and Evaluating lay hard on the laboratory, the training and
demonstrating parts. The most time consux_ning and most hardship task in professionally service
to the society are to examine and to give medical advice and to treat the patients. These two areas
of performance have left very little time for the other two areas of Researching and Preserving
and Supporting of cultures and environment.

The recommendations to the Faculty of Medicine are to take in consideration very
seriously on hiring more staff members according to workloads and also to divide the
Professionally Service duty from the Teaching duty for the betterment and fulfillment of the

administration and service to the most of their efficiency.



