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ABSTRACT

This study aimed at investigating the satisfaction of the students’ parents with the
teaching and learning activities in English program in Montfort College, Primary Section,
Chiang Mai Province. The population consisted of 177 parents. Tools applicable in the study
consisted of Satisfaction Surveying open Questionnaire while statistics applicable for data analysis
consisted of means and standard deviations.

The study showed that:

The parents’ satisfaction about factors was quoted at high level; the number of students
in each classroom are suitable English classroom activities. Their satisfaction was quoted at high
level about the process; the activities in each importémt day obviously encouraged the students to be
proud and love in their educational place. Their satisfaction was quoted at high level aiaout the

| students; School’s activities satisfied them to be happy and fun to take part with.



