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ABSTRACT

The purpose of this independent study was to study relationship between emotional quotients
and the ability of educational institution administrators. The sample composed of 115 educational
institution administrators, educational region 5, Chiang Mai Province by using questionnaires and
interview as the study tools while percentage, range, average, standard deviation, mean, T-test, F-test,
LSD and Pearsons method were used to statistically analysis the data. From the study results, it was
found relationship between emotional quotients and the ability of educational institution
administrators at significantly level. When classificating these ability types to compare with
emotional quotients, it was found relationship between emotional quotients and administration
technic or holistic mind to be used in administration at significantly level while there had no
relationship between emotional quotients and administration skills so, it can concluded that emotional
quotients level had relationship to educational institution administrations skills of these administrators
skills of these administrators at the high level. Of this, emotional quotients level found in these
administrators were at normal results in 58 areas and emotional quotients of female administrators
were found more than in male administrators in form of giving personal views, except in self-

discipline.



As aboved, emotional quotients development of educational institution administrators
according to the interview results, it has shown that most of these administrators can adjust
themselves in any circumstances, said that, they can change negative results to positive results and
team work was also found in them. In addition, self-ability development and fixing equal emotion or
transferring perception were found in them. Anyhow, these finding were only one guideline for their
emotional quotients development but knowledges development along with emotional quotients

development level were also required to be a good quality administrators.





