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ABSTRACT

This research was aimed at studying and comparing job satisfaction of the
personnel employed by the Doi Saket Subdistrict Municipality, Chiang Mai Province.
The researcher had applied Hezberg’s Two Factors Theory. Pulling factors included
job achievement, ability recognition, respect, satisfactory characterestics of the job,
responsibility, development and progress of the duty. Hygiene factors included the
organization’s policy and management, ruling and authorization, relationship with
superiors and sobordinates, working condition, salary, and job security.

The population used was that of 53 personnel affiliated with Doi Saket
Subdistrict Muicipality of various genders, ages, and job statuses. The instrument
used was a rating-scale guestionnaire constructed by the researcher herself,

Statistics used to analyze the data were freguncy distribution, percentage, mean, and
standard deviation. '

The firding reveal that the personnel had high level of job satisfaction both in
pulling and hygiene factors. When gender was concerned, female personnel had
higher job satisfaclion than their male counterparts. Younger personnel had higher
higher job satisfaction than those older ones. The tenured personnel had higher job
satisfaction than those contemporarily hired.



