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ABSTRACT

The objective of this research was to study the tension and tension coping behavior of
personnel working in children ward McCormick Hospital, Chiang Mai Province. Thirty personnel
served as the population for the study. The Instrument was a rating scale questionnaire to collect
data on the respondents” tension and their tension coping behavior, Its reliability based on Alpha
Coeffiencient was 0.85. Statistics used were frequency distribution, percentage, mean, and
standard-deviation. It was found that the personnel had tension moderate level. Factor on system
and nature of the job, family / environment / interpersonal relationship of personnel and
relationship with the parents and their relatives were rated at moderate level regarding their
relationship with their tension. The personnel reported having each of the coping behaviors at
sometimes level. They chose to build family worm relationship and made themselves ready for

the problem as the two mostly use techniques to cope with tension,



