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ABSTRACT

This research was to study the process of business setting up of and the factors
attributing to its success of a restaurant, Data were collected through participant observation and
informal interview with the business and 10 both regular and new customers. The taped recorded
data were classified and analyzed. The findings reveal that in regard to the process of business
setting up, there were factors of the owner’s enthusiasm, capital, suitable location, and strictly
controlled management. Regarding factors contributing to the success, it was found that the
owner’s 25 year experience of cooking both in Thailand and aboard as well as the service of
quality meal characterized by its freshness, cleanness, good taste, and cheap price had counted for

the success.



