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Abstract

This research was to study and compare the opinion on factors affecting the student
helping system performance. The sample consisted of the school personnel and the parents
of Hang Dong Rat Rart Uppatham, Hang Dong District, Chiang Mai Province, in the second
semester of 2004 academic year. The instrument used included the rating scale questionnaire
asking about the factors affecting the performance constructed by the researcher with 0.98
reliability based on Alpha coefficient. Statistics used included frequency distribution, percentage,
standard deviation, and t-test,

If was found that school personnel and parents had high level of opinion concerning
factors affecting student helping system performance. When each dimension was concerned,
factors related to the school administrators, personnel, academic advisor, training, parents,
and other involved partners were rated at high level. Factors on committee or working team were
rated affecting the performance at moderate level. The result of comparing opinion concerning the
perfofma.nce by type of involvement in the school showed that school personnel and parents

did not significantly differ.



