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ABSTRACT

This independent study investigated educational quality assurance operation of
Boromarajonani College of Nursing Chiang Mai. Population under study comprised 35
nursing instructors and 20 staff members who worked at the above college in the 2004
academic year. Instrument used was a questionnaire with items covering essential of the
topic. Collected data were then analyzed through applications of percentage and frequency.

The findings were summarized as follows

With respect to educational quality assurance operation; most respondents
revealed that the college performed the following in the aspect of student quality: urging
students to participate in social activities, increasing students’ basic skills in utilizing
technelogy, and promoting students to arrange for cultural conservation activities. As for
the instructional process, practical training in real life situation was arranged for students
including the use of various lcarning materials. Regarding administration and
management; various committec were sct up for several projects, and convenient

necessities for work were provided. Concerning problems found in the study; they were:



students lacked of enthusiasm for learning and critical thinking skills, instructors lacked of
skills in using audio- visual aids, lack of learning achievement evaluation, personnel
shortage, unclear delegation of works, minimal research outputs, insufficient budget, and

lack of control, monitoring and supervision for instructor performances.



