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ABSTRACT

The objectives of this study were to synthesize the results of the external
quality assessment of schools which assessed the external assessment by the Office for
National Education Standard and Quality Assessment (ONESQA) and study the internal
quality assurance before had the external assessment including study the problems affected
to the results of the external assessment which did not pass lower criterion, the guidelines
to solve the problems and the assessment results to use in school development. The
population comprised 23 schools, which had once external assessment from ONESQA
under the Office of Basic Education Commission ,f.amphun Province, in the 2002 academic
year by using 2 patterns of method; the first pattern was to synthesize the result of
external assessment and collecting remarks, the suggestions of ONESQA according to
standard and indicators; the second pattern used interviewing pattern with construction for
interview the administrators, teachers and the school board. The results of the external
assessment data were analyzed through the application of percentage . For the remarks, the
suggestions of ONESQA, used the synthesis method by the inference about the gist of
matter. As for the information from interviewing used the abstraction.

The results of study can be concluded as follow :



The results of external quality assessment of 23 schools found that 7 standards
of students, the most schools had the assessment results at the good level for 4 standards
as standards 1,9, 10 and 12 . The rest schools had the fair level in standards 4, 5 and 6.
There was only one school that had the level for improvement in Standard 4 and 6. The
results of standard assessment for teachers found that the most schools had assessment
results at the good level in standards 22 and 24. And only one school had to improve in
standard 22. The results of 5 standards assessment for the administrators found that the
most schools had external quality assessment results at the good level for 4 standards; 13,
14, 18 and 20. As standard 25 was at the fair level. Only one school had.to improve in
standard 13.

The results of interviewing about the internal assurance before had the external
assessment, the administrators and teachers indicated 2 patterns as: ome pattern studied and
investigated the schools that had been assessed the external quality assessment and
studied from the documentaries, participated in standard analysis, assigned the internal
assessment and self assessment. Another pattern was training by the Office of District
Elementary Education . For the readiness schools, operated self assessment and asked for
the extemmal assessment. The school board have indicated that acknowledged for being the
external assessment by ONESQA. As for the results of interviewing about the problems
affected to the results of the external assessment which did not pass lower criterion,
the guidelines to solve the problems and take the assessment results to use in the
development of schools. The administrators, teachers and the school board have indicated
that there were the problems about the teachers who unchanged the method of teaching.
The comment of gist was used more than teaching the process of thinking, the teachers
did not have authentic assessment and did not take the assessment results to develop
the students’ qualities. The methods of solution : the teachers have used the various
teaching, teaching by using integration method, by comment the process and comment the
students to analysis, to do the analyze test and additional rating for the subjective
examination. The students’ problems were from the differences of capabilities, the students
disliked text reading. The guidelines to solve the problems were creating activities for

reading promotion and the students summarized texts and opinions from their reading and



the mobile library activity. The problems of process were from the schools did not operate
as the assigned planning, lacks of controlled planning, controlling and reporting and also
did not take the assessment results to use in the decision for work improvement. The
collecting of information was nonsystematic and the teaching management was unupdated
for present events. The guidelines to solve the problems were assignment to report the
operation advance at the ending of academic year, summarized the results of operation and
adjusted the teaching method for the change of present events.

As for taking the results of assessment to use in school development.
The administrators, teachers and the school board have indicated if any standards were at
level 1or2or the standard which had the assessment results lower than the school target,
it would be taken the suggestion of ONESQA to consider for distributing the planning of

accelerated quality development.



