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Abstract

This independent study was investigated the proceeding of internal quality
assessment of the schools attached to the Department of General Education, Chiang
Mai Province. The population comprised 164 from administrators, academic assistant
administrators, head of planning section and guided teachers. The instrument used
was a checklist and open-ended questionnaires. The collected data were then
analyzed using frequency and percentage.

Findings were as follows : In the planning step, 80 percent of schools were
ready to proceed the internal quality assessment, and 60 percent of them were in good
llevel. In implementation step, 60 percent of schools proceeded to create their
instruments by focusing on personnel participation and 50 percent of them were in
good level. In school examination step, 70 percent of them have examine the validity
and reliability of the data and 50 percent of them were in good level. In applying the
result of evaluation for improving schools step, 70 percent of schools imply the result of
their evaluation to plan their schools’ strategies and reported their progress to the public
and 50 percent of them were in good level.

Guidelines for proceed internal quality assessment in the planning step,
should develop the personnel to have self-evaluation. In the implementation step, school should
support all the personnel to have participation in assessing and communicating. In the school
examination step, schools should have self-study report once a semester and let the external

committee and others evaluate them in order to have development improvement. Schools should

adjust their quality level to relate their surroundings.
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