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ABSTRACT

The present study has the objectives to examine the factors influencing people’s
visitation to the 2011 International Horticultural Exposition at the Royal Flora Ratchaphruek Park
and to understand the behavior of visitors and business operators involved in this Exposition.
Information for this study was collected by questionnaire interview from 200 samples of Thai
visitors and 50 samples of business operators which were distinguishable into 31 housewives
groups invited by government agencies to sell their community products in this international
event, 14 business operators who made deal with the event organizing company for their business
spaces in the Expo, and 5 business operators who ran their business in the neighboring area of the
Park. The analysis was based on the results of descriptive statistics and Likert scale rating.

The study found the majority of the sampled visitors could be characterized as female, 36
years old on the average, with education no higher than bachelor’s degree level, private company
employee, earning approximately 20,000 baht monthly income, and residing in the northern
region of Thailand. The most influential factor drawing them to visit the 2011 International
Horticultural Exposition at the Royal Flora Ratchaphruek Park was revealed to be the
attractiveness as a tourism spot from the magnificence and diversity of trees and flower plants
followed by the factor of facility in this Expo site like vehicle services at a fee for touring the
places and adequate parking space. The visitors spent on the average 2.2 times per person

enjoying the Expo and each spent about 1,200 baht per visit predominantly for buying souvenirs



and then for food and beverage and entrance fee, respectively. The most favorite feature in this
Expo for the sampled visitors was the exhibition to honor His Majesty the King followed by The
Grand Golden Tower, the international gardens, and the Giant Flora Wheel, respectively.

The findings on the part of the business operators revealed that most of the housewives
groups invited by government agencies to participate in this Expo were indeed selling their
products in this kind of event for the first time and selling mainly the textile products earning
184,500 baht per group or person on the average. The next most popular types of business among
the housewives groups were selling food and beverage, and offering traditional Thai massage
services which provided each housewives group on the average 334.600 baht and 120,400 baht
income, respectively.

Those business operators who sought their business spaces through the event organizer
each had to pay 200,000 baht for the right to conduct the sale business in this Expo. In most
cases, they also sold their products in this kind of event for the first time, predominantly selling
food and beverage which provided 595,500 baht income per case on the average. The next most
common business was selling textile products with an average earning of 342,000 baht per shop.

Meanwhile, the business operators having their establishments in the local community
nearby the Ratchaphruek Park reported they used to do their business during the 2006
International Horticultural Exposition here as well. During the 2011 Expo, most of them
provided car parking space and local bus running services with an average 469,000 baht earning
per case. The next most prevalent services were food and beverage and traditional Thai massage

which got 794,000 baht and 297,000 baht income per shop, respectively.



