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ABSTRACT

This study has two objectives. 1) to measure the quality of working life Bangkok Bank’s
employees in Mueang District,Chiang Mai Province. 2) to measure the factors that affect the
quality of working life Bangkok Bank’s employees in Mueang District,Chiang Mai Province

The data used in this study was primary data collected from questionnaires,from the
population of Bangkok Bank Public Company Limited in Mueang District,Chiang Mai Province.
This included 23 branches within the region a total of 311. There data were analzed used
descriptive statistics, including frequency, percentage, and analysis of their personal data were
used to analyze the relationship between personal factors (Chi-Square), quality of work life
indicators in 8 areas, adequate and fair compensation, safe working conditions and promotion of
good health, progress and stability in the work, opportunities to develop their potential abilities,
interaction and relationships with others, privacy, rhythm of life. and its benefit to society. using a
scale to measure attitude in Kirtland.

The results of the sample population of 311 patients show that, the majority are females.
78.8 percent aged between 20-30 years of age and have children, educate a undergraduate level,
1-5 years of work experience with senior staff position with an average of 7 per month. 15,001 to

25,000 bath, a average savings less then 2,500 bath and 59.3 percent of loan for motor vehicles



The study of indicators of quality of life for both 8 areas, found that the population's
quality of life in the middle of the eighth and the average quality of life for both the 8 areas and
the quality of life of the medium. When considering the average quality of working life, will find
that the first is, interaction and relationships with others, and the second is a measure of progress
and stability in the work

The factors affecting the quality of work life by Chi Square test to determine the
relationship between personal factors and indicators of quality of life for both 8 areas, found that
age, work experience, average income per month, savings and liabilities with a measure of quality
of life for both 8 areas has relationships with statistical significance at 0.05, sex were not
correlated with indicators of quality of life to the advancement and. stability in the work and the

rhythm of life.



