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ABSTRACT

The study was designed to 1) measure an index of pleasure of the employees of the
Kasikorn Bank Public Company Limited, in the district of Chiang Mai, and 2) to determine the
factors that influenced the index of enjoyment of the employees of the Kasikorn Bank Public
Company Limited, in the district of Chiang Mai. The indicators index was divided into four
factors being work, economic, welfare and health.

Primary data were used in this study and were collected using questionares. The sample
was 200 employees of the Kasikorn Bank Public Company Limited, in the district of Chiang Mai,
from twenty two branch. These data were analyzed using descriptive statistics, including
frequency, percentage and factor analysis, sex, age, education, marital status, experience and
position. A LikertScale was used to measure the work, economic, welfare and health factors, A
chi-square test for associations was used (Chi-Square) to evaluate the relationship between the
personal factors and to measure levels of happiness.

The general characteristic of the study group, showed that the majority were female, 154
(76.9 percent) were aged between 23 and 30 years old with on undergraduate degree, single and

had between 1-10 years experience in sales and service staff positions.



The index, a measure of the happiness of the working group that includes the right of
the bank, customer satisfaction, processes and coordination within the agency, a good
relationships with colleagues, showed they were very happy with these element . The results form
the Bank included the amount of responsibility, working with students, operational risk and being
under pressure, having of clear scope of work, commander freedom of action, flexibility in
management, and an appreciation of their work. I have found that moderate levels of economic
compensation and the amount of work increases in salary and contingent liabilities. Were found
to be at a happy medium. Most of savings were found to have relate to low levels of happiness.
Benefits, including pension and bonus, employees, welfare funds, and training seminars.
Resulted in a happy medium. Health including the absence of disease, the annual health check,
and recreational activities were found to result in a medium level of happy, a regular exercise
program. Resulted in low levels of happiness.

The overall enjoyment of the four aspects of the economic welfare and health showed
that sample of the employees in the Thai Muang District, Chiang Mai were happiness with a
medium level of 3.02 as the average measure happiness and joy in each level. Factors that most
effected happiness were in following order work 3.36, welfare 3.13, economy 2.87 and health
2.70.

The chi-square test determined the relationship between the personal factors indicating
the affect on the health index. The chi-square correlation between age and performance indicators
and welfare and health were statistically significant at 0.05 and there was a significant correlation

between experience and position and performance indicators and welfare.



