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ABSTRACT

The study on working satisfaction in the Islamic Bank of Thailand in Chiang Mai Province
mainly purposed to: 1) to study the working satisfaction in the Islamic Bank of Thailand in
Chiang Mai Province, 2) to study the factors affecting the level of satisfaction, 3) to study the
problems and advise in working for the Islamic Bank of Thailand in Chiang Mai Province.

The data were collected by distributing questionnaires to 75 employees of the Islamic Bank
of Thailand in 5 branches, the Regional Chiang Mai and the Regional Head Quarters in Chiang
Mai Province. The data were analyzed using descriptive statistics, which included the average
satisfaction, frequency of use, and percentage of users. The satisfaction measurement was based
on a Likert style ranking scale. The analysis of factors influencing the level of workers
satisfaction used a multiple regression and analyzed the problems in the working by ranking the
concept.

The results showed that the 75 employees of Islamic Bank of Thailand are mainly female,
the aged between 21 and 30 years old, single, holding a bachelor’s degree, Buddhist, holding a
positioning in the operational level, 1 to 2 years work experience and having average salary of

15,000 to 20,000 baht per month.



The results of study of working satisfaction in the Islamic Bank of Thailand are, in
descending ranked order as follows: the policy and management, the working motivation, the
revenue and compensation, and employee welfare.

In terms of the analyzed factors affecting the working satisfaction of the employees were
mainly two variables: 1) years of work and 2) age of employees. The estimated average working

satisfaction was 5.90 util or 59%



