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ABSTRACT

This study has the objectives to understand the employment of food shop operators in
Mueang District of Chiang Mai Province, to identify the factors affecting the demand for immigrant
labors of these food shop operators and the explore the problems and obstacles associated with the
employment of immigrant labors faced by the food business under study

Data and information were of primary type collected by questionnaire interview from
samples of food shop operators in the city area of Chiang Mai. The sample size was determined by
Yamane method and the samples were identified by purposive sampling technique, yielding a total
164 observations. The analysis was performed upon the result of descriptive statistics and Likert scale
rating technique for importance ranking.

The investigation on the general characteristics of the 164 sampled food shop operators
revealed that most questionnaire respondents could we described as being male aged between 36-45,
married, bachelor’s degree graduate, owner operator of the business for 4-6 years, running Thai food

service, and generally offering the food services every day.



Among the 164 samples, 51 cases employed only Thai labors while the remaining 113 hired
both Thai and immigrant labors at 61.8% and 38.2% proportion. In the employment of immigrant
labors most employers paid the workers on the monthly bases had the workers work 5-8 hours a day,
hired the immigrant helpers for 1-3 years, paid on the average 151-200 baht per day per labor and
provided meals for their employees as welfare.

On the factors affecting the decision to employ immigrant labors, the study found that in the
labor factor the most important attribute of the immigrant workers was their being hard working,
attentive, and patient, while the most important reason in the economics factor was wage rate for
immigrant labors was lower than that for Thai workers, In the factor of public, the most important
support was the government policy to encourage the regal employment of immigrant labors,

Major difficulties in hiring immigrant labors as generally reported were problem in

communication and the policy concerning labors registration and work permit acguisition.



