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ABSTRACT

This study examined the determining factors, the behavior and the satisfaction related to
commercail bank clients’ decision to use particular bank’s credit card services, information was
collected by questionnaire interview from 82, 103 and 65 samples of clients of Bangkok bank
siam Commercial Bank and krungthai Bank respectively convering a total 250 observations,
Analysis was based on the results of descriptive slatistics including frequency arithmetie mean,
and percentage, as well as likert scale, reating technique to assess the relative importance of
rarious determining factors and the level of satisfaction.

In the case of Bangkok Bank, the study found the majority of its clients could be
described as being male, married, 38 years old on the average, bachelor’s degree graduate, either
private business employee or self-employed and having 15,000-30,000 baht monthly income.
Price appeared to be the most important factor in the bank clients’decision to use the bank’s credit
card service for the attributes of no entrance as well as annual fees, and low interest as well as
service fee rates. The second most important factor was other features of the credit card namely

the convenience and case in making purchase. The product factor was regarded as thirdly



important for the reasons of speedy approval procedure and simple application process to get
credit card.

The sampled clients of Siam Commercial Bank in majority were characterized as female,
39 years old on the average, bachelor’s degree graduate, private business/government sector/state
enterprise employee, and with 15,000-30,000 baht monthly income. Their primary factor in
choosing the bank’s credit card services was the other features of the credit card namely the
convenience and case in making purchase and the possibility to get cash to make payment in case
of emergency. Price was the next most important factor for the attributes of the absence of
entrance and annual fees, and the low interest and service fee rates in utilizing the credit. The
third most important factor was product because of the speedy approval procedure and simple
application process to get credit card.

Most of the sampled Krungthai Bank’s clients were characterized as female, married, 39
years old on the average, bachelor’s degree graduate, employee of private business/government
agency/state enterprise with 15,000-30,000 baht monthly income. Their most important deciding
factor for credit card holding was the other features of the credit card namely the convenience and
case in making purchase and the possibility in getting cash for emergency spending. The next
most important factor was price for the attributes of free entrance and annual fees, and the low
interest and service fee rates. Product was the thirdly important factor for the reasons of speedy
approval procedure and simple application process to get credit card.

The common consumer behaviors of all three banks’ clients included holding one credit
card of visa type, with credit limit under 50,000 baht per card; using credit card generally for
buying daily consumer goods, electric applicants and cash withdrawal; mostly making the
minimum payment namely 10% of the outstanding debits, and making repayment in cash at the

bank. They rated their satisfaction with the banks’ credit card service as moderately satisfactory.



