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ABSTRACT

This study had two main objectives: to study the informal workers' extent of knowledge
and understanding about social security options under the provision of section 40 and to examine
the factors influencing the informal workers in Chiang Mai province, to seek social security
insurance under the provision of section 40 of the Social Security Act. B.E.2533. Totally 400
informal workers who lived in Chiang Mai province were interviewed using questionnaire. The
analysis was based on descriptive statistics comprising frequency, percentage and arithmetic
mean. Meanwhile, Likert scale rating technique was applied to determine influential factors in
terms of different entitled benefits for informal workers to make their choice regarding this
voluntary social security insurance.

The study found that the majority of those respondents who had applied to be
insurers under the provision of section 40 of the Act were 39 years old, bachelor's degree
graduates, either self-employed in private business/general trading or farmers, or housekeepers,
and earning average 9,684 baht monthly income. They also had a high level of knowledge and

understanding about the social security benefits, under the provision of section 40, for this



entitlements in case of sick, infirmity, death and old age. The informal workers who are the
insurance, however lacked the understanding concerning the contribution to the counterpart fund
and the resulted benefits under the provision of section 40 There are two social security insurance
options: The first involves the insurer paying 100 baht/month and the government contributing 30
baht to the counterpart fund, then the insurer shall be entitled to sickness, infirmity, and death
benefits. The second option in which the insurer pays 150 baht/month and the government
contributes 50 baht/month, the insurer shall be entitled to old age benefits. The study findings
indicated most samples preferred the second option. On factors influencing the decision for social
securing options, the study found that the benefits that can compensate for the loss of income
either from sickness, infirmity, death, or old age which have no alternatives are the strong reasons
for the insurer to take different options cases.

Most of the respondents who did not pay social security (volunteer participation under
provision of section 40) were 38 years old, primary school graduates, private business either self-
employed in trading, or hire vehicle drivers, or farmers, and earning an average monthly income
of 12,307 baht. They also had a low level of knowledge and understanding about the social
security system under the provision of section 40. The reasons why the majority of these samples
did not apply for the social security were that they had other sources of compensation for various
losses such as the 30 Baht Health Care Scheme or life insurance, and they were not certain about
the effectiveness of the social security system. Moreover, they did not consider applying for
social security under the provision of section 40 of the Social Security Act despite their financial
capability to pay for the welfare insurance probably due to the good coverage they can get from

other sources.



