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Questionnaire
Independent study of Factors Affecting the Thai and Foreign Tourists’ Behavior of Buying
Handicraft at Baan Tawai. This questionnaire was conducted according to Master of
Economics research,Chiang Mai University. The related information has no effect on the

audience at all. Thus, the questionnaire should be filled in based on the truth.

Part 1 General information with respect to Tourists
Instuction Please check \/ in D on the only one appropriate choice’
1. Which Continent country are you from?
(3 American [ Asian
DEurope 3 Other (please Specify) ....coevveeerrerecvenenene.

2. Sex
D Male D Female
3. Age (year) ..o,

4. Occupation

O Government Officer O Company employee

[ Owned business/ Commerce () General Contractor

3 Other (please specify) ...ooveevevereererennne.
5. Your Average income per month ..........cceeeeeeverierirnnnnnns $ USD
6. Education Level

3 Lower High school 0 High School

O Diploma [ Bachelor Degree

[ Master Degree or above
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Part 2 Purchasing handicraft product of Tourists’ behavior

What Kkinds of handicraft products that you prefer to buy? (Can be more than 1 answer)

Product Value Purpose Payment
Furniture (3 To trade/sell Ocash
O 1o give to other O cCredit Card
O To use
Woodcarving (3 To trade/sell Ocash
O 1o give to other O credit Card
D To use
Decorations (3 To trade/sell Ocash
O 1o give to other Ocredit Card
O To use
Larthed wood (3 To trade/sell Ocash
O 1o give to other O credit Card
O To use

** Furniture, e.g. hair, Table, Chest, Cabinet, Set of altar table
Woodcarving , e.g. Buddha, animal doll, Carvings
Decorations e.g. Painting , Picture frame

Larthed wood, e.g. Sauce rase, Lamp, Saucer

3. How do you know Baan Taawai?(Can be more than lanswer)

[ Guide book [ internet
[ Friend/other person O 1v.
O publication [ other (please specify).................

4. How do you visit Baan Taawai?
0 My Car [ Bus

O GroupTour 3 Other (please specify).....ccceeeeennn....
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Part 3 Factors that is influent in handicraft product purchase of Tourists.

Instruction Please check \/ in D on the only one appropriate choice

Marketing Mix Affecting to handicraft buying level
Highest High Fair Less Least
1) Product
- Design of the product
- Variety of products
- Product quality
2) Price

- Reasonable price once compare

to product

- Inexpensive

- Various price

- Negotiable price

- Wholesale - retail prices

3) Place

- Locations are easily accessed

- Parking are comfortable

- Locations are interesting and

attractive

- You can order via the Internet

or other channels

4) Promotion and service

- The ad invites the media

(radio/newspapers/etc.)
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4) Promotion and service

- Detailed product information

- Information on the Internet

- exhibition

- Discount rates

- Speed and accuracy of

payments

- Payment by credit card

- Delivery Service

5) Personal

- Knowledge about the product

- Describe and provide
information about a product, as

well.

- Skills and polite

- Eager to serve

- The speed of service

- Employees sufficient to provide

the service

Part 4 Satisfaction of tourists to the craft.
Instruction By the level of satisfaction in the purchase of goods already enter the top 3 in
The No. 1 is satisfied, very satisfied with the No. 2 and No. 3 are moderately satisfied with
less

1.Product

........... Design of the product

........... Variety of products

........... Product quality
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2. Price
........... Reasonable price once compare to product
........... Inexpensive
........... Various price
2. Price
........... Negotiable price
........... Wholesale - retail prices
3.Place
.......... Locations are easily accessed
........... Parking are comfortable
........... Locations are interesting and attractive
........... You can order via the Internet or other channels
4.Promotion and service

........... The ad invites the media (radio/newspapers/etc.)
........... Information on the Internet

........... exhibition

........... Discount rates

........... Detailed product information

........... Speed and accuracy of payments

........... Payment by credit card

........... Delivery Service

5.Personal

........... Knowledge about the product

........... Describe and provide information about a product, as well
........... Friendly and polite

........... Eager to serve

........... The speed of service

........... Employees sufficient to provide the service
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Tourist’s suggestion from buying handicraft product in Baan Taawai

D ProdUctS ......ooe ettt ettt ettt ettt e e e

Thank you for being willing to participate in this questionnaire
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