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ABSTRACT

The objectives of this study are 1) to examine the work system and procedures
concerning treatments towards juvenile delinquents , 2) to analyze the operational costs of various
detained juvenile service units , and 3) to performs quality assessment of treatments towards
juvenile delinquents detained in Juvenile Observation and Protection Facility in Chiang Mai
Province.

The analysis of costs dealt with calculating each major work unit’s total cost which
included its own assigned budget and budget allocated from supporting agencies which was
determined by Simultaneous Equation Method.

The findings on total cost of each work unit indicated the Community Activities
Coordination Unit had total cost of 1,823,505.82 baht or 22,237.88 baht per organization of
activities, the Legal Cases Unit incurred 7,283,223.68 baht total cost or 4,901.23 baht per case the
Probation Unit had 15,036,648.30 baht total cost or 14,598.69 baht per juvenile, the Treatments,
Remedy, and Rehabilitation Unit used 3,497,625.83 baht for total cost or 2,549.29 baht per
treatment, and the Implementation of Drug Addicts Rehabilitation Act Unit had a total cost of

2,499,888.78 baht or 15,336.74 baht per drug addict.



The study on the characteristics of juvenile detained in this training facility revealed most
of the misbehaved youth were male (89.3%) as the female juveniles accounted for only 10.7 %,
studying at secondary schooling level (57.8%). The major cause of deliquency was influence
from peer or force by other persons among 56.0% of the young male delinquents and 46.7 % of
the female counterpart. The primary type of offence was narcotic drugs related problems among
67.2% of male juvenile offenders and 93.3% of female youth offenders and generally it was their
feist time offence.

The quality assessment was based on satisfaction expressed by the juveniles retained in
the training facility with various aspects. The highly satisfied aspects included the facility and
environment , the personnel involved in juvenile observation and protection responsibilities, and
the approaches for treatments, remedy, and rehabilitation , as well as other supportive activities.
The aspects receiving moderate satisfaction were the provision of necessities and other facilities ,

and the care for livelihood and welfare of the juveniles.



