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ABSTRACT

This study has the objectives to understand the nature of work, wage, welfare benefits, as
well as job satisfaction in the context of production line workers in electronic industry in
Lumphun Province. A total 400 sampled workers were interviewed through questionnaire for
information, The total samples included 48 workers employed in electronic manufacturing plants
with investment found under 200 million baht and these 352 employed in plants with over 200
million baht investment. Analysis was base on the result of descriptive statistics, Likert scale

rating, and t-test statistics.

In the small electronic industry with investment under 200 million baht, the majority of
employees in the production section were characterized as female, single, 27 year-old on the
average, high school graduate, with averagely 5 years’ work experience, having been working
with the present employer for 3 years on the average, and having resigned from previous job for

the reason of higher pay from the present employer. Their common responsibility was inspecting



the electronic parts to assure the standard outputs. The received averagely 7,854 baht monthly
income as well as welfare benefits in the forms of provision of relevant training, uniform, medical
bill coverage for employee and immediate family members, life insurance, and contribution to
social security and retirement funds, followed by these related to training for human resource
development and health and recreation activities such as party, sport events, and health
knowledge.

In the large electronic industry with over 200 million baht investment, most employees in
the production section could be described as female, married, aged 29 on the average, high school
graduate, with about 9 years’ work experience, having been working with the present employer
for 4 years on the average, and having job responsibility in inspecting the electronic parts to
assure the production standard. They received income as well as monetary and non- monetary
welfare benefits relatively more than their counterparts in small electronic industry valued at
10,261 baht per month on average. Similarly, the also got welfare benefits including provision of
training relevant to their job, uniform, medical expense coverage for employee and immediate
family members, and employer’s contribution to social security and retirement funds. Since these
workers enjoyed better pay and welfare benefits compared to these working in smaller electronic
industry their rating of job satisfaction was higher in every aspect. The tree most satisfactory
aspects were first the contribution to social security and retirement founds to help generate
employees’ saving, then the medication and life insurance assistance and total income from wage

and special compensation, respectively.



